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STUDENT 
AND 

ADULT 
LEARNERS 

 
 
 
 
 
 
 
 
 
Student Name______________________________________ 
 
Student Address____________________________________ 
 
Housing Community___________________________________ 
 
Student Contact Number______________________________ 
 
High School________________________________________ 
 
Current GPA (Grade Point Average)______________ 
 
 
Please return the completed form to your rental office or contact Ms. Tara Johnson  at 
757.928.3684 by Friday, March 17, 2023. 

Are you a high school senior in need of 
money for college?  Applicants must ex-
pect to graduate from an accredited 
high school in June 2023 with a cumula-
tive GPA of 2.5 or better in overall aca-
demic courses. 
 
Are you an adult interested in going to 
college, but lack the resources?  Well, 
look no further, NNRHA may have money 
for you.   
 
Simply complete the Scholarship Inter-
est Form and return it to your rental of-
fice.  A Scholarship Consultant will  con-
tact you. 
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The Department of Human Services is now accepting applications for assistance 
with heating needs as part of the Virginia Energy Assistance Program. Eligible 
households can receive assistance with heating fuel costs, equipment repairs, 
equipment replacements, security deposits, and utility bills. 

 There are two components related to heating assistance in which individuals can 
apply. In order to qualify for crisis assistance, a household must be experiencing 
a heating emergency, such as: lack of heat, imminent utility cut-off and inoperable 
or unsafe heating equipment. To qualify for fuel assistance, the household apply-
ing must be responsible for the heating costs. Additionally, an applicant must be a 
resident of the locality in which the application is made, must have a heating ex-
pense and the household gross monthly income must not exceed established in-
come limits.  

 A household can apply for heating assistance by: 

     Filing an application online at www.commonhelp.Virginia.gov 

     Calling the Enterprise Customer Service Center (call center) at 855-635-4370 

     Completing a paper application (crisis assistance/fuel assistance) and submit-  

      ing it to the Newport News Department of Human Services in person 

No interview is required but a worker may reach out to clarify information on the 
application, if needed. Fuel assistance applications are now being accepted until 
Nov. 11. Crisis assistance applications for equipment-related assistance and se-
curity deposits will be accepted Nov. 1 - Mar. 15, 2023. Heating fuel and utility bill 
applications will be accepted from Jan. 2, 2023 through Mar. 15, 2023. Assistance 
is based on the availability of funds. 

For more information, Newport News residents can call the Department of Human 
Services at 757-926-6601. 

Heating Assistance Available to Eligible Households 
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FREE TRAINING PROGRAMS 

 
The Family Investment Center offers free 
training in the following courses: 
 
 CNA; 
    Self Paced Typing; 
    Employability Skills Workshops; 
    Resume and Interviewing Prep; 
    Job Lead Assistance; 
    Homeownership. 
 
 
 

The Family Investment Center 
 

Monday thru Friday 
8:00 am - 4:30 pm 

757.928.3680 

 
PROGRAMA LIBRE DE INSTRUCCION 

 
Centro de Trabajo Para la Familia ofierte los 
Cursos que sigue: 
 
 
 Mecanografia; 
 Habilidades de obrero; 
 Ayuda consu resumen y su entrevista; 
 Como se encuentra trabajo; 
 Como encontrar y poseer una casa. 
 

Centro de Trabajo 
Para La Familia 

 
Lunes - Viernes 

8 de le mana - 4:40 de la tarde 
 

757.928.3680 ingles 
757.928.6146 espanol 
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The Family Investment Center 

 
 

 ~NEW LOCATION~ 
 

Marshall Courts Recreation Center 
3303 Marshall Avenue  Newport News, VA 

Monday thru Friday 
8:00 AM - 4:30 PM 

757.928.3680 
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MISSION STATEMENT 

The mission of the Newport 
News Redevelopment and 
Housing Authority (NNRHA) 
is to create affordable hous-
ing,  viable neighborhoods, and 

opportunities for self-sufficiency that 
enhance the quality of life for all           
citizens of Newport News. 

   

 

   

 

 

 

 

 

A  TENANT HOTLINE  IS  A  FREE  SERVICE  
FOR  T ENANT S  L IV ING  IN  P R OP ERT IES  
O W N ED  A N D  MAN A G ED  BY  T H E  N E W -
P O R T  NEW S  RED E V E L OP M E N T  A ND  
HOUSING AUTHORITY .  WHEN FILING  A  
COMPLAINT ,  YOU MUST  ST AT E  YOUR  
FULL  NAME ,  ADDRESS ,  AND TELEPHONE  
N U M B E R  A N D  S P EAK  A S  S L O W L Y AND  
CLEARLY  AS  POSSIBLE .   

W E  W I L L  C A LL  YOU  B A C K  W IT H I N 48  
HOUR S  REG ARD ING  YOUR CONC ER NS .  

 

                            THANK  YOU 




 
 

CHILD ABUSE AND NEGLECT—
SYMPTOMS 

 
 
Symptoms can be physical, psychological, or 
both.  Keep in mind that older children may 
not talk about the problem, because they fear 
or want to protect the offender.  Or they 
don’t believe they will be taken seriously. 
 
General symptoms 
 
Certain general symptoms may suggest that a 
child is experiencing some type of abuse or 
neglect include: 
 
 Slower-than-normal development.  The 

child does not show the abilities and skills 
normally found in other children the same 
age, such as starting to talk or socialize 
with others.  Some children regress, which 
means they slip backward, losing skills 
they had before. 

 Failure to thrive.  This is a term that 
means the child isn’t gaining weight or 
height the way he or she should.  Although 
this can be caused by a medical problem, it 
can also be a sign that the child is not be-
ing well cared for. 

 Unusual interaction with a parent.  The 
parent may not be interested in the child. 
Or the child may be constantly trying not 
to upset the parent.  The child may actual-
ly be afraid of the parent. 

 Mental health problems, such as having low 
self-esteem, anxiety, depression, or 
thoughts of suicide. 

 Suddenly getting lower grades in school. 
 Behaving in a way that isn’t appropriate or 

that causes problems.  In a young child, 
this could mean being unusually fussy, be-
ing afraid, or not being interested in ac-
tivities.  Children often act out what they 
have seen or experienced, such as violence 
or sexual activity.  Older children may act 
out in unusual ways, such as having sex, 
fighting, using drugs, or running away. 

 
 
Should you have any questions or concerns, 
contact Safety & Security at 928-2660. 
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During times of crisis, the Foodbank plays an important role in meeting community needs. In 
response to the coronavirus, the Virginia Peninsula Foodbank has been working to provide 
food to people who might otherwise go hungry. 
  
The Foodbank’s Mobile Food Pantry Program is distributing food in high-traffic spots across the 
peninsula and they are working with partner agencies to ensure people receive the food they 
desperately need. The team from the Foodbank's Culinary Training Program is preparing 
breakfast and lunch grab-and-go bags for children throughout our local area. The Foodbank 
has also hosted several large-scale public food distribution events to help individuals and fami-
lies struggling to locate healthy meals. During a distribution event in Newport News last week, 
they provided food to support 500 households. 
  
If you are struggling to get the food you and your family need, please visit the Get Help 
page on the Foodbank’s website to locate a mobile food pantry or partner agency that can 
help. Please call prior to visiting to confirm hours of operation, as distribution plans change 
quickly and without much notice. 

Due to the increased demand for food in grocery stores, the Foodbank has seen a significant 
decrease in food pick-ups and store donations, which means personal donations are even 
more important. You can still drop food donations off at their Hampton headquarters at 2401 
Aluminum Avenue. All donations are quarantined for 72 hours before they are available to be 
distributed. You can make a monetary donation to help purchase truckloads of supplies, donate 
through YouGiveGoods or purchase through online retailers to ship items directly to the Food-
bank’s doors. For additional information on any of these options, you can contact Tracy Hans-
brough at thansbrough@hrfoodbank.org. 

NEWPORT NEWS HEALTH DEPARTMENT 
 

Call center is open 8 AM - 6 PM 
 

Please call  757•594•7069 
 

If you have questions about where to  
 

get tested if you are experiencing 
 

COVID-19 symptoms. 

We encourage you to self-report illness or quar-
antine if you are not feeling well.  This will prevent 
spreading the COVID 19 to your loved ones and 

friends. 



 REHABILITATION 
ASSISTANCE 

We all know the heartache and 
 devastation that drugs can bring  

to our families. 
If you or anyone you know and love is  

affected by substance abuse help is available. 
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MARCH 12, 2023 

Program 
Name 

Services Payment 

Tidewater Area 
Hot Line 
459-8467 

Narcotics  
Anonymous 

No fees 

Narcotics 
Anonymous 

VA 
Regional Hot 

Line 
1-800-777-1515 

Support group for 
recovering sub-
stance abusers. 

No fees 

Hampton 
Roads Clinic  
Reflections 

827-8430 

Outpatient Counsel-
ing I.V. Methadone 

Maintenance 
30-45 day Residen-

tial Facility 

Sliding fee Scale  
Medicaid 

Project Link 
245-0217 

Case management 
and coordination 

services for prenatal 
abuser 

Sliding fee Scale 
Medicaid 

Al 
Anon/Alateen 

1-888-425-2666 
AA Hotline 
595-1212 

Support group Alco-
holism-friends/

relatives and teens. 
 

12 Step Program 

No fees 
 
 
 

No fees 

Peninsula Area 
Help Line 
875-9314 

Narcotics 
Anonymous 

No fees 

Advanced  
Recovery  
Systems 

1-888-338-1433 

Alcohol, 
Eating Disorders  
and Substance  

Abuse 

Private  
Insurance 



 
 
 
 
 
 
 
 
 
 
     

 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 

 
Public Housing 

 
Marshall    (757) 928-6154 
Spratley House  (757) 928-6187 
Ashe Manor   (757) 928-6187 
Aqueduct   (757) 833-5700 
Pinecroft   (757) 269-4300 
Orcutt  Townhomes I  (757) 928-6187 
 
 
 
 
 
 
 
 
 
 *Marshall  (757) 928-6181 
 
 

Tax Credit Properties 
 
 
Oyster Point/Brighton  (757) 269-4307 
Brighton   (757) 591-3280 
Cypress Terrace  (757) 833-5720 
Orcutt Townhomes III  (757) 928-6187 
Lassiter Courts  (757) 928-2690 
Great Oak   (757) 592-7448 
Jefferson Brookville  (757) 928-2690 
 
 

*USE ONLY AS AN ALTERNATE NUMBER 
 
 

Please use this number ONLY after 
5:00 pm  (757) 247-0484 

All tenants should contact their 
rental office about proper instal-
lation of cable and satellite tele-
vision before being installed by 
the company. 
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General Overtime  Guidelines  
 

 
Maintenance staff will respond to the following 
calls: 
 
1. Gas Leaks; 
2. Electrical Problems; 
3. Smoke Detector; 
4. Power Outages (only at Pinecroft, Ashe 

Manor, Spratley House and Marshall); 
5. No Heat between 5:00 pm on Friday and 

8:00 am on Sunday or holidays if the next 
day is a working day.  If the next day is not a 
working day, accepts calls until 6:00 p.m.; 

6. Floods and Sewer Problems; 
7. Broken Windows; 
8. Collapsed ceiling or damaged roofs; 
9. Commode stopped up (if two in apartment 

hold to next day if that is a normal business 
day); 

10. Lock Out/Lock Change; 
11. Damaged Exterior Doors; 
12. Fire. 
 
 
Note to Residents:  If you believe the situation 
can wait until the next day, call first thing in the 
morning.   



The waiting list for housing assistance 
at the Warwick SRO is open for single 
room occupancy only. 
 
Please call (757) 928-6060, Monday-
Friday, from 9:00 a.m. - 4:00 p.m. to 
schedule an appointment. 
 
 

Newport News Redevelopment and 
Housing Authority 

 
P. O. Box 797 

Newport News, VA  23607 
757.928.6063 
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This newsletter is published by the 

Newport News Redevelopment and 

 Housing Authority. 

News Coordinator and Layout: Lisa Artis 



TIRED OF PAYING HIGH TAX PREPARATION FEES? 
      
 
 

 
 

 
 

NEED HELP COMPLETING YOUR  
TAX RETURN? 

 
FREE Tax Preparation  

College Students Teenagers 

Part-Time Employees Seasonal Employment 

For more details on tax preparation, please call FIC at 757-928-3680 

P A G E  12 


